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Penelitian ini dilakukan dengan melihat adanya persoalan pada mekanisme dan 
kontrol pada pelaksanaan program BPMKS. Tujuan penelitian ini adalah untuk 
mendeskripsikan kinerja Dinas Pendidikan Pemuda dan Olahraga Kota Surakarta 
yang berperan sebagai implementator utama program BPMKS  
 
Penelitian ini merupakan penelitian deskriptif kualitatif. Indikator kinerja yang 
digunakan adalah responsivitas dan akuntabilitas. Subjek dari penelitian ini adalah 
Dinas Pendidikan Pemuda dan Olahraga Kota Surakarta dengan studi penelitian  
di SD Negeri Sabranglor Nomor 78 dan SD Negeri Ngemplak Nomor 149 
Surakarta. Teknik pengumpulan data dilakukan dengan wawancara, observasi, 
dan dokumentasi. Validitas data menggunakan teknik triangulasi. Analisis data 
yang digunakan teknik analisis interaktif Miles dan Hiberman 
 
Hasil penelitian ini menunjukkan bahwa kinerja Dinas Pendidikan Pemuda dan 
Olahraga Kota Surakarta meliputi: (1) responsivitas: penerapan SOP pada 
mekanisme penentuan calon penerima program BPMKS, penempatan komite di 
setiap kelas, sosialisasi rutin oleh sekolah kepada orang tua siswa, prosedur dan 
persyaratan yang sudah dianggap mudah, tidak adanya keluhan mengenai layanan 
BPMKS dan perbedaan pendekatan dari masing-masing sekolah dalam 
menentukan siswa penerima, (2) akuntabilitas: monitoring ketat oleh inspektorat, 
publikasi data siswa penerima program BPMKS dan penggunaan anggaran yang 
masih minim, serta pembuatan laporan pertanggungjawaban dari sekolah yang 
sebagian masih belum tepat waktu. 
  










Afrizal Bangkit Matindar, D0112002, Performance Department of Education 
Youth and Sports Surakarta In Community Education Support Programme 
Surakarta (BPMKS) (Study of Sabranglor State Elementary School and 
Ngemplak State Elementary School ). Study Program of Public Administration. 
Faculty of Social and Political Sciences. Sebelas Maret University. Surakarta. 
2016 
This research was conducted by looking at the problems of the mechanisms and 
controls on the implementation of the program BPMKS. The purpose of this study 
was to describe the performance Department of Education Youth and Sports 
Surakarta which serves as the main implementer of BPMKS programme. 
This research is a qualitative descriptive study. Performance indicators used are 
the responsiveness and accountability. Subject of this research is the Department 
of Education Youth and Sports Surakarta research study in Sabranglor 
Elementary School No. 78 and Ngemplak Elementary School No. 149. Data was 
collected through interviews, observation, and documentation. The validity of the 
data using triangulation techniques. Analysis of the data used interactive analysis 
techniques by Miles and Hiberman 
The results of this study indicate that the performance Department of Education 
Youth and Sports Surakarta include: (1) responsivity: implementation of SOP in 
the determination mechanism nominee program BPMKS, placement committee in 
each class, socialize regularly by the school to parents, procedures and 
requirements are already considered easy, no complaints regarding the service 
BPMKS programme and the different approaches of each school to determine the 
student recipient, (2) accountability: strict monitoring by the inspectorate, the 
publication of student data programme BPMKS recipients and budget utilization 
is still low, as well as the reporting of accountability from schools are partly still 
timely. 
Keywords: Performance, Public Service, Education, BPMKS 
 
 
 
 
